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If you are an employee or owner of any business open to the public including but not limited to restaurants, hotels, taxis, shuttles, stores, medical facilities, theaters, parks, health clubs or zoos and you are being given this card, you have probably violated the federal Americans with Disabilities Act (ADA) and the civil rights of the card holder. Both individual violators and business can be required to pay monetary damages and penalties.

For more information about the rights of persons with disabilities and their service animals, please contact:

United States Department of Justice

1-800-514-0301
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What is a Service Animal?

A service animal is any animal individually trained to perform tasks for a person with a disability. Tasks include but are not limited to guiding the blind, assisting the deaf, pulling a wheelchair, picking up items, alerting to seizures, providing balance, bringing medication & carrying emergency information. A service animal is not a pet.

· A person with a disability may not be asked for special certification, ID cards for the animal or asked about his/her disability.

· A person with a disability may not be charged additional fees to be accompanied by a service animal.

· A person accompanied by a service animal must be admitted & may not be isolated, segregated or treated less favorably than others patrons.
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